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- Customer View of Workday PSA



This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions.
Forward-looking statements may include any statements regarding strategies or plans for future operations; any statements 
concerning new features, enhancements or upgrades to our existing applications or plans for future applications; any projections 
of revenues, gross margins, earnings, or other financial items; and any statements of expectation or belief. Forward-looking 
statements are based only on currently available information and our current beliefs, expectations, and assumptions regarding the 
future of our business, future plans and strategies, projections, anticipated events and trends, the economy, and other future 
conditions. Because forward-looking statements relate to the future, they are subject to inherent uncertainties, risks, and changes 
in circumstances that are difficult to predict and many of which are outside of our control. Our actual results and financial condition 
may differ materially from those indicated in the forward-looking statements, and therefore you should not rely on any
forward-looking statements that we may make. Further information on risks that could affect Workday’s results is included in our 
filings with the Securities and Exchange Commission which are available on the Workday investor relations webpage: 
www.workday.com/en-us/company/about-workday/investor-relations/overview.html.

Workday assumes no obligation for, and does not intend to update, any forward-looking statements. Any unreleased services, 
features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website, press release or 
public statement that are not currently available are subject to change at Workday’s discretion and may not be delivered as 
planned or at all.

Customers who purchase Workday services should make their purchase decisions based upon services, features, and functions 
that are currently available.

Safe Harbor Statement

http://www.workday.com/en-us/company/about-workday/investor-relations/overview.html
http://www.workday.com/en-us/company/about-workday/investor-relations/overview.html


What makes up 
Workday Professional Services Automation (PSA)
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Recent Innovations



Recent Innovations
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Project Planner

Billing Exceptions Billing Improvements

Project Manager Hub



DEMO
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Roadmap



Experience
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Resource Forecast Improvements

Project Planner

Worktags

Services CPQ



Efficiency

Dayshape Partnership

Resource Forecast

Budget Updates



Insights
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Resources

Work In Progress (WIP)

Reporting

Financials
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Customer View
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