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This presentation may contain forward-looking statements for which there are risks, uncertainties, and 
assumptions. If the risks materialize or assumptions prove incorrect, Workday’s business results and directions 
could differ materially from results implied by the forward-looking statements. Forward-looking statements include 
any statements regarding strategies or plans for future operations; any statements concerning new features, 
enhancements or upgrades to our existing applications or plans for future applications; and any statements of 
belief. Further information on risks that could affect Workday’s results is included in our filings with the Securities 
and Exchange Commission which are available on the Workday investor relations 
webpage: www.workday.com/company/investor_relations.php

Workday assumes no obligation for and does not intend to update any forward-looking statements. Any 
unreleased services, features, functionality or enhancements referenced in any Workday document, roadmap, 
blog, our website, press release or public statement that are not currently available are subject to change at 
Workday’s discretion and may not be delivered as planned or at all. 

Customers who purchase Workday, Inc. services should make their purchase decisions upon services, features, 
and functions that are currently available.

Safe Harbor Statement
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Are you maximising 
your full user potential?



LIVE POLL
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LIVE POLL

1. HOW LONG HAVE YOU BEEN A WD CUSTOMER?

2. HOW MANY ARE USING WORKDAY MOBILE?

3. HOW MANY OF YOU ARE USING THE WORKDAY ASSISTANT?

4. HOW MANY ARE USING WORKDAY EVERYWHERE?



TOP 5 THINGS TO IMPROVE 
YOUR UX NOW

AGENDA

ELEVATING THE EXPERIENCE AT 
SCALE



EMPOWERENGAGE EVERYWHERE

User Experience Strategy

Simplify the 
self-service experience

Meet people in the 
flow of work

Personalization and 
automation



5 Ways To Improve Your UX Now



Home

Global Navigation

PEX Search

Workday Assistant

Workday Everywhere



Available Home Cards

Workday Confidential

Benefits

Expenses

Human Resources

Projects

Payroll

Procurement

Time Tracking

Peakon Employee Voice

Manager Experience

Absence Management

Talent Management

Workday Help

Productivity

Learning

Career

Student

Inventory

Vist the Admin Guide for details 

https://doc.workday.com/r/3DMnG~27o049IYFWETFtTQ/eAyAKeKPZjoI9M1_mFwWdw


Home

Global Navigation

Search

Workday Assistant

Workday Everywhere



Home

Global Navigation

Search

Workday Assistant

Workday Everywhere

1. Smart Summaries (demo)                   2. Personalized Search                3. Intelligent Answers (ISA)



View all capabilities

Home
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View all capabilities

Home

Global Navigation

Search

Workday Assistant

Workday Everywhere



Workday Everywhere and 
Workday Assistant Capabilities

*Includes Assistant / Workday for 
Slack and Teams functionality

Benefits

Expenses*

Human Resources

Projects

Pay

Procurement

Time Tracking

Profile

Staffing Changes

Time Off*

Recruiting*

Team Management

Workday Help*

Performance

Productivity

Learning*

Career



ELEVATING THE EXPERIENCE 
AT SCALE



Platform Enhancements

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Workday 
Delivered

Quick Tips - Replacing 
Guided Tours

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered



Efficient

Lightweight Interactions 
(23r1+ EA)

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Workday 
Delivered

Quick Tips 

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered



Contextual

Workday 
Delivered

Lightweight Interactions

Real Time Validation
(23R2 GA)

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Quick Tips

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered



Modern

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms
( 23R2 Early Adopters)

Machine Learning Powered 
Prompts

Workday 
Delivered

Quick Tips

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered



Smart

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

(23R2+ EA)

Workday 
Delivered

Quick Tips

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered



Helpful

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Quick Tips 

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Workday 
Delivered

Customer 
Empowered



Guided

Quick Tips

Guidance Workspace

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation

Customer 
Empowered

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Workday 
Delivered



Guided

Quick Tips

Guidance Workspace

Segmentation, 
Walkthroughs &  

Insights Dashboard
(23r2+ EA)

In-Context Translation

Customer 
Empowered

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Workday 
Delivered



Global

Quick Tips

Guidance Workspace 

Segmentation, 
Walkthroughs &  

Insights Dashboard

In-Context Translation
(23r2 GA)

Customer 
Empowered

Lightweight Interactions

Real Time Validation

UI Modernization: Page 
Layout and Forms

Machine Learning Powered 
Prompts

Workday 
Delivered
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Page Layouts & Forms
Modernize Workday Transactions



View Payroll Tax Data Task - Before



View Payroll Tax Data Task - After 



View Job Posting Details Task - Before
 



View Job Posting Details Task - After
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Guidance
Delivered & Configured



The Way We Work 
Has Changed…



Guidance Evolution

Workday Confidential

Guided Tours 
Customer configured: 
previously used to guide users 
through a task, currently help 
text at the field level)

Feature Highlights
Workday delivered; 
Call attention to a feature

Product Tours 
Workday delivered; first time use 
experience that guides users 
through key experience

QuickTips
Customer configured; field level help 
in context on edit tasks

Guidance Workspace
Where an administrator configures 
any guidance (quick tips and more)



Increase Awareness 
& Adoption with 
Feature Highlights

● Currently WD Delivered

● Draws attention to new 
features within the product

● Complementary follow on 
from WD documentation & 
company training

Status: In Production for Global 
Navigation Panel
Previously on Tables for Tables 2.0 
release

Feature Highlights

Workday Confidential



Onboard employees 
with Product Tours

● Currently WD Delivered

● In-Product Learning

● Enhances Change 
Management Processes

In Production Now: 1] People Analytics 2] 
Global Navigation Panel 3] My Tasks

Product Tours

Workday Confidential



Guidance 
Workspace

Workday Confidential



Current Experience

● Available on 300 Tasks

● Fields don’t appear in 
order they show on task

● Limited Formatting 
Options

○ 1 URL
○ Cannot embed Media
○ Cannot embed documents

● Cannot preview before 
publishing

PROD: 1,000 Customers  |  PREV: 
1900 Customers

Guided Tours Configuration - Before

Workday Confidential



QuickTips Configuration - After

Workday Confidential

- Intuitive Design

- In Task Configuration Experience

- Additional Functionality
- Rich Text Format
- Multiple Links
- Embed Documents
- In Context media 
- Preview ability

* This experience will eventually replace the 
‘Configure Guided Tours’ task



Guidance Workspace

Workday Confidential

Access all the guidance you 
have configured, including:

- Task

- Guidance Type

- Status (Published, Archived, Draft)

- Audience

- Last Modified date

- Modified By



Workday Confidential

- Modern Look and Feel

- Additional Functionality
- Rich Text Format
- Multiple Links
- Embed Documents
- In Context media 

(images initially)
- Prompt suggestions (ML 

powered)

* This experience will replace Guided 
Tours functionality in 2024

QuickTips



Let’s Continue to Work 
Together



Resources



Expenses
Create Quick Expense*

Feedback
Give anytime feedback*

Human Resources
Lookup a coworker / Find a 
coworker*

Learning
Continue learning content
View my enrolled content
View my required content

Misc
COVID-19 Notice (available as 
a conversation response)

Quick Actions and Conversations: Actionable / Information

Time Off
Request time off
Correct time off
View time off balance
(includes Requested and 
Approved Time Off)
View holiday calendar / 
Company holidays

Time Tracking
Check In
Check Out
Enter time*
Submit time

Profile 
View my ethnicity
View my legal name
View my marital status
View my nationality and 
citizenship

Pay
View payslip

Procurement
View orders

Projects
Find Projects

Recruiting
Request Interview Feedback*
Find job requisitions

Staffing Changes
Change job templates
Change job profile
Change business title
Change location
Change manager/supervisory org

Profile 
View my preferred name
View my sexual and gender identity
View my anniversary
View my birthday
View my business unit
View my email
View my employee ID
View my hire date
View my last promotion date
View my location
View my manager
View my phone numbers
View my time in position
View my title

Workday Help
Help Articles

*Available with Workday Assistant disabled



Performance Reviews
View performance review
(My Reviews, Start My Performance 
Review, My Team's Performance 
Review, Start Performance Review 
for Employee)

Productivity
Open My Drive

Profile
Change my contact information
Change my emergency contacts
Change my ethnicity
Change my legal name
Change my marital status
Change my nationality and 
citizenship
Change my personal information
Change my preferred name
Change my profile photo
Change my sexual and gender 
identity

Quick Actions and Conversations: Navigation into Workday

Benefits
View Dependents
View Insurance Policies

Career
Find Jobs

Expenses
View Expense Reports

Feedback
Get feedback on self
Get feedback on worker
View feedback received
View feedback requested

Goals
Add goals to employees
Manage organization goals
View my goals
View my organization goals
View my team's goals

Human Resources
Get reference letters

Learning
Enroll in content
View all content
View learning home
View my learning transcript
View my team's learning status

Misc
My Tasks*

Pay
View 401(k)
View bonus history
View direct deposit
View total compensation
View tax forms
View W-4

Recruiting
Create job requisition
Create referral
View a candidate’s status

Time Tracking
Approve Timesheets

Workday Help
Create Case

*Available with Workday Assistant disabled



Workday Everywhere & Assistant Capabilities

Time Off
Holiday Calendar
Request Time Off
Correct Time Off
View Time Off Balance
(includes Requested and 
Approved Time Off)
Approve Time Off Notification *
Correct Time Off Notification *

Time Tracking
Approve Timesheets
Check In/Check Out
Enter Time Block
Submit Time

Team Management
Team Members
Team Anniversaries
Team Birthdays
Team Clock Status (Check In/Out)
Team Hire Dates**
Team Promotion Dates**
Team Time Off
Team Time in Position

Human Resources
Email
Phone
Office Location
Contact Info
Title
Manager
Request Reference Letters
View COVID-19 Notice

Pay
View 401(k)
View Bonus History
View Direct Deposit
View Pay Information
View Total Rewards 
(Total Compensation,
Stock Grants)
View Tax Forms
View W-4

Expenses
View Expense Reports
Create Quick Expense *

Career
Find Jobs

Recruiting
View Candidate Status
View In-Progress Job Requisition
Request Interview Feedback *

Benefits
View Dependents
View Insurance Policies

Staffing Changes
Change Location
Change Manager/Sup Org
Change Business Title
Change Cost Center
Change Job Profile
Change Job Templates

Profile
Location
Title
Phone / Email
Manager
Birthday
Hire Date
Anniversary
Time in Position
Promotion Date
Employee ID
Organization Details 
(Cost Center,Sup Org)
Marital Status
Contact Info
Personal Info
Legal Name
Preferred Name
Profile Photo
Emergency Contacts
Date of Birth / Place of Birth
Ethnicity
Nationality and Citizenship
Sexual and Gender Identities

Procurement
Purchase Requisitions 
(View orders and related 
supplier invoices)

Productivity
Open My Drive

Workday Help
Create a Case
Case Update Notification *
View Help Articles

Performance
Anytime Public Feedback

Projects
Find Projects

* Workday for Slack/Teams Only
** Assistant Only          

Learning
Enrollment Approval Notification *



Home

Global Navigation

Federated Search

Workday Assistant

Workday Everywhere

Frictionless Conversation Experience

Execute Tasks, Get Help and 
Discover Information

Meet Users in the Flow of Work

Simple, Intelligent & Efficient

Workday Assistant


