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This presentation may contain forward-looking statements for which there are risks, uncertainties, and 
assumptions. If the risks materialize or assumptions prove incorrect, Workday’s business results and directions 
could differ materially from results implied by the forward-looking statements. Forward-looking statements include 
any statements regarding strategies or plans for future operations; any statements concerning new features, 
enhancements or upgrades to our existing applications or plans for future applications; and any statements of 
belief. Further information on risks that could affect Workday’s results is included in our filings with the Securities 
and Exchange Commission which are available on the Workday investor relations 
webpage: www.workday.com/company/investor_relations.php

Workday assumes no obligation for and does not intend to update any forward-looking statements. Any 
unreleased services, features, functionality or enhancements referenced in any Workday document, roadmap, 
blog, our website, press release or public statement that are not currently available are subject to change at 
Workday’s discretion and may not be delivered as planned or at all. 

Customers who purchase Workday, Inc. services should make their purchase decisions upon services, features, 
and functions that are currently available.

Safe Harbor Statement
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Agenda

- Overview of Prism 

- Bupa’s Prism Journey

- Wrap Up

- Q&A
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Legacy & 
Historical

M&A

Contingent 
Worker

Learning, 
Recruiting

ACCESS BLEND TRANSFORM

Important data is stuck in silos… …bring it together in Workday

External HRIS

Operations, 
Finance 

Prism Analytics
A Data Hub for Blending Workday & Non-Workday Data

1,200+  

Customers

Bring external data 
into Workday

Blend, transform, and 
create custom datasets

Secure with Workday 
Single Security Model

Own and access all 
workforce data in one 
place 



What Prism does…
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Natively audit and view complete lineage 
for any data to ensure data integrity

Integrate

Integrate data from any source including 
operational transactions, customer data, 
3rd party ratings, and more

Apply join, union, group-by, and filter 
functions to data sets with drag-and-drop 
user experience

Build new computed fields with a rich 
function library

Preview data preparation to ensure 
accuracy and streamline pipelines
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Natively audit and view complete lineage 
for any data to ensure data integrity

Blend

Map transaction details and account 
fields to Workday dimensions

Apply role-based, contextual 
permissions with the existing Workday 
security model

Analyse results in real-time with 
complete source context

Create P&L’s by operational dimensions 
meaningful to your business
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Natively audit and view complete lineage 
for any data to ensure data integrity

Analyse

Support reporting for all stakeholders in 
one place with a tailored suite of tools

Ensure data governance with a consistent 
security and distribution model for all data 

Provide drill-down to high-volume 
subsidiary or operational details

Drive collaboration with reporting tools 
designed for analysts and end-users



 

Exit Survey Data

Pay Equity 
Analysis

Global View of 
Headcount

Quality of Hire

Contingent Worker 
Data

Sentiment Data / 
Peakon Insights

Overtime 
Optimisation

Headcount 
Analysis

Total Rewards 
Planning

Belonging & 
Diversity

Reskill and 
Optimise 

Talent

Workforce 
Optimisation

Examples of Key Prism Use Cases:

Prism for Key Challenges
Ingest and blend relevant data sets to tackle challenges with a holistic view of HR and Finance data.

Total Sales & Cost 
Insight

Revenue Mix

Opportunity 
Pipeline

Customer Billing

Usage Metrics 

Customer 
Retention

Fixed Asset 
Analysis

 Trending P&L

Treasury Analysis

HR Service 
Delivery

AccountingCustomer
Insights

Sales
Insights



Prism at Bupa
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How we structure our team

Bupa & Workday
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Check 
your 
footers

Prism Use Cases02
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Our Key Markets:

• Group 

• Europe and Latin America 

• Bupa Global and UK 

• Asia Pacific

Our Businesses:

• Health Insurance – Australia, UK, Spain, Chile, 
Saudi Arabia, India, Hong Kong, Turkey & Brazil

• Dental Insurance & Provision – Australia, UK, 
Spain, Chile, Brazil

• Aged Care – UK, Australia, New Zealand & Spain
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Workday Human 
Capital Management 

Workday Recruiting 

Workday Prism 
Analytics 

Workday Benefits 

Workday Absence 
Management 

Performance and 
Workday Talent 
Management 

Candidate 
Engagement

Workday in Bupa 

~33,000 employees 
on Workday

~80,000 employees 
globally
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Use Case Data sources Output
Full time equivalent reporting - 
APAC

Variety of system and offline sources Output: Aligned FTE across all businesses
Receiver: Finance Department

Migrating Historical Learning Data 
- Global

Learning data Output: consolidated 2 years historical learning data 
Receiver: Bupa’s Learning Platform: 

User Provisioning - Global Different HR platforms (x8) Output: consolidated user provisioning data
Receiver: Bupa’s Learning Platform

Blending Finance Data - BGUK PeopleSoft Financials (approval limits) Output: Single data set of financial approval limits + Workday employment 
data
Receiver: Vendor Management System (VMS) 

People Partner Dashboard - Group LMS, people pulse survey tool, and 
Employee Relations related data from 
our case management tool

Output: A dashboard surfacing the data in a single view
Receiver: People Partners/Leaders

All People Managers - BGUK Workday + different HR platform Output: Single view of all People Managers across BGUK
Receiver: Internal Comms

Conflicts of Interest - BGUK Workday + different HR platform Output: Single view of all COI’s
Receiver: Compliance Team scheduled reports

Company Car usage - BGUK Procurement car mileage report Output: Mileage report + Workday employment data to enable monitoring of 
mileage report by business unit 
Receiver: Procurement Team

NMC Nurse Pins Workday + Care Services NMC Nurse 
Pints access database

Output: Single view of NMC pins 
Receiver: Compliance Team

Talent Workday + Kornferry + Microsoft forms Output: Series of reports for T&A + Manager Dashboards containing teams 
aspirations & talent
Receiver: Talent & Acquisition + People Managers

Prism Use Cases 
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Moving our Conflicts of Interest solution from 
our LMS platform to our multiple HR 
platforms. 

Import data from MS Forms and blend with 
Workday COI questionnaires capturing 
employee declarations & manager actions to 
create a single view of all COIs. 

Developed a new Prism data source to 
combine questionnaire data to generate a 
suite of complex alerts eg outstanding 
declarations.

What we’ve done

Problem Statement

Conflicts of Interest (BGUK)
Compliance
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Process of moving learning 
management providers. 

We need to migrate two years’ 
worth of learning data onto 

our new global platform. 

Create a single data set. 
Data was extracted from our current Learning Management 
System (LMS) loaded into Workday Prism Analytics where 

additional reference data was added.

User Provisioning - Global

Find a solution to support 
account provisioning for all 
our employees that sit across 
eight different HR platforms. 

Create a single feed to our LMS that standardised the 
format of all data elements. 

This involved establishing a routine that blended our Workday 
and non-Workday population in Workday Prism Analytics and 
generating a RAAS report that’s called by our LMS multiple 

times a day.

What we’ve doneProblem Statement

What we’ve doneProblem Statement

LMS Deployment (Global)
Migrating Historical Learning Data - Global
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Bring all our key people metrics together in a 
single dashboard to allow our people partners 
to more effectively support the business. 

Import data from our LMS, people pulse 
survey tool, and Employee Relations 
related data from our case management tool 
to create a dashboard that surfaced the 
data for our people partners in a single 
view.

What we’ve done

Problem Statement

People Partner Dashboard (Group)
People Team
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Talent and Succession related data is being 
manually captured and consolidated from 
various sources using multiple excel workbooks, 
hindering the ability to review data critically 
and define strategy.

Blend data from Glint surveys, Korn Ferry 
leader assessments, Workday Questionnaires, 
MS Forms, Performance Ratings and D&I data 
to provide insights using Prism Analytics 
and automate reminders to facilitate talent 
management.

What we’ve done

Problem Statement

Talent and Succession (BGUK)
Talent
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Our key challenge was the inconsistency of 
definitions, process, systems, and 

governance around full-time equivalent 
(FTE) reporting. 

What we’ve doneProblem Statement

Bring alignment between Workday and our 
finance systems. 

Information is not 
consistently transferred 

across our systems.
Do not hold actual hours 

worked in Workday. 

Monthly FTE data 
involves manual 

intervention and data 
manipulation.

Inconsistent FTE 
definition.

Full time equivalent reporting – APAC
Finance

Provides a view of hours 
worked including 

overtime and casual 
hours. 

Drillable to cost centre 
and person.

Workday data will 
reconcile with financials 
removing reconciliation 

efforts.

Automated monthly. No 
more manual collection 

of data.

Available directly to the 
business.
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Technical Team
Lead the development of 

solutions where Prism is used 
to publish data within Workday 

Data & Analytics Team
Lead the development of 

solutions where Prism is used 
as a data transformation tool

Functional Team
Collate data to align with the 

technical transformation 
models and support the data 

& analytics team with field 
requirements to enable optimal 

MI.

Manage data security 
access.

How we structure our team



Find out more

● Request a demo in the expo hall

● View delivered accelerators on the Packaged 
Solutions site

● Be Inspired Prism Use Cases on Workday.com

● Join the Prism Analytics User Group on Community

https://community.workday.com/node/769740
https://community.workday.com/node/769740
https://www.workday.com/en-us/resources/prism-analytics/data-hub-use-cases.html
https://collaborate.workday.com/t5/Workday-Prism-Analytics-Customer/gh-p/2635


Q&A



Thank you


