
Payroll outsourcing services
for the UK
Workday offers a flexible approach to managing the full spectrum of your 

organisation’s payroll needs through our partners’ outsourcing services. 

Workday customers can leverage Workday Payroll for the UK as the core 

application for payroll processing and take advantage of a comprehensive 

menu of managed services from our partner AON Hewitt (additional 

partners coming in 2016). From bureau payroll service to fully managed 

payroll service, Workday customers have the flexibility to choose which 

services they want to outsource.

Payroll outsourcing services

Payroll outsourcing services enable Workday customers to outsource 

payroll administration, payroll processing, and other non-strategic or 

non-scalable payroll tasks to Workday partners. With Workday Payroll, 

customers can determine which complementary payroll services are best 

managed by Workday outsourcing partners in order to maximise their 

Workday investment. 

• Gain more flexibility and choice by picking the technology and 

payroll services that you need.

• Ensure visibility into data and improve control over strategic  

payroll-processing activities.

• Reduce the manual effort of processing time-consuming payroll, 

BACS transfers and electronic submissions to HMRC.

Payroll administration services

Customers can take advantage of outsourcing payroll administration 

services such as the configuration and maintenance of Workday Payroll, 

payroll processing, payroll auditing, and payroll settlement and funding. 

Meanwhile, Workday Payroll offers complete control and visibility into 

payroll data. Everything is performed in your Workday Payroll application 

so that your data is always accurate, up to date and accessible. There is 

no need to transmit data to a processing centre, wait on a batch process, 

or manage integrations to a third-party payroll system.

Payroll reconciliation services 

AON Hewitt offers payroll reconciliation services including reporting and 

payment of tax and National Insurance, pensions, expenses, BACS, court 

Key services offered

• Payroll and legal data input services

• Payroll auditing

• Payroll processing management 

• Payment settlement via BACS and 

CHAPS

• Payroll reconciliations and reporting 

for tax and NI, pensions, expenses, 

BACS, court orders, and RTI 

submissions

• Payments to HMRC

Outsourcing services provided by:
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orders, share incentive (SIP) plans, Sharesave schemes, 

Give As You Earn, monthly submissions to HMRC and Real 

Time Information (RTI) reporting. The AON Hewitt team 

will also manage payments to third parties such as HMRC, 

trade unions, courts, and share administrators.

Dedicated support team

AON Hewitt offers customer-support services for payroll 

inquiries from employees. Dedicated teams of payroll 

and tax specialists are available to support your tax 

department so that you always stay in compliance.

Get the best of both worlds

Workday Payroll outsourcing services enable you to 

maximise your investment in Workday Human Capital 

Management and Payroll. With Workday, you have 

control of your data, visibility into that data, faster 

turnaround times on payroll runs, and flexibility in your 

configuration. All of this is supported by a dependable 

services team from AON Hewitt.

If your organisation ever decides that it no longer needs 

outsourcing services, there is no need to re-implement 

a payroll application. Just take over the payroll-

management processes using your existing Workday 

Payroll solution. Workday is committed to providing you 

with the payroll application that best fits your needs, 

today and in the future.

About our payroll outsourcing services partner

AON Hewitt

AON Hewitt’s cloud-enabled outsourcing business 

provides strategy, deployment, HR business-process 

outsourcing (BPO) operations, and ongoing optimisation 

services for the holistic Workday suite of applications on 

a global basis. As a premier global deployment partner, 

AON Hewitt employs consultants who have a deep 

understanding of core business processes and industry-

specific needs. AON Hewitt integrates its rich experience, 

proven delivery model, and industry-leading tools and 

technologies to deliver a complete customer experience 

across human capital management, international payroll 

administration, retirement and benefits administration, 

time and attendance, leave management, recruitment-

process outsourcing, and reimbursement administration. 

www.aon.com
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