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7 Shift Updates Thu–Sat
Optimal Coverage

Roles Covered Shift Windows

Thu 8/6 · 2 PM–10PM4 Sales Representatives (new)

1 Cashier (new) Fri 8/7 · 12 PM–10PM

2 Cashiers (extended) Sat 8/8 · 12 PM–6PM

Captures ~$18,400 in revenue opportunityEst. added cost: $2,600

Meet

Workforce  
Management Agent.

View details Approve and Publish

For Rosa, a store manager planning her next schedule,  
Workforce Management Agent predicts and forecasts 
labor spikes, finds compliant worker replacements to fill 
shifts in seconds, lets workers instantly upload project 
hours, and automates heavy lifting while pulling 
managers in for sign-off. Shifts stay covered, time 
entry is effortless, and labor costs stay in check.

Instant frontline coverage.  
Zero manual time entry.

Just ask Sana across web, mobile, Slack, or Teams, 
and Workforce Management Agent runs the 

process and loops you in when it counts.

Manage Timesheets Orchestrate Shift SwapsCut Time-Entry Errors

Monitor Demand & Recommend Replacements ...and more

Keep managers on the floor and workers on  
the go — coverage handled and costs controlled.


Learn more about Workday's AI agents →
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Sales Spike Detected — Uncommon Thread Global

The Uncommon Thread Global denim campaign is driving stronger than expected 

store traffic this week. Sales per hour have been reforecast at +30% above plan, and 
demand is expected to peak Thu–Sat. Your current schedule has 7 shift updates 

needed to meet updated demand and capture the revenue opportunity.

+30% 7 Shifts $18,400
Demand Surge 5 New · 2 Extensions Projected sales volume

SALES/HR STAFFING GAPS REVENUE OPPORTUNITY

Without action

Understaffed shifts will lead to longer wait times, missed sales during peak hours, 

and increased pressure on your current team.

Shift Cost Breakdown — 7 Shifts

Revenue Opportunity $18,400

Labor Cost $2,600

Predictive Scheduling Penalty $1,050

Total Cost $3,650

Net Revenue Gain $14,750

Weekly Impact

Sales to Labor Ratio 6.8x    

Budget Variance +$3,650

Projected Weekly Revenue $122,800

https://www.workday.com/en-us/artificial-intelligence/ai-agents.html

