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Payroll Agent.
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The Company Change Events business process flagged 3 workers who transferred 

companies this week carrying orphaned arrears in their prior company; 7 
outstanding balances totaling $5,091.70.


Select any worker or the whole batch, then choose how to handle the migration.

Outstanding Arrears Balance Total: $5,091.70 3 workers · 7 pay components selected

Worker Employee ID Prior company

Daniel Acheampong 50118 Sana Retail GmbH

Mei Lin Chen 50342 Sana Logistics Ltd

Olivia Brandt 50567 Sana Field Services

Generate EIB

Generated an EIB with 14 payment lines

Each of the 3 selected work’s orphaned balances is written as a reversal in the 

prior company and a matching payment in the new company ($5,091.80 total).

Arrears Migration EIB

Spreadsheet Key Batch ID Payment ID Employee Payment Date Period

1 20260701 50118-OLD-C 50118 7/1/2026 6/30/2026

1 20260701 50118-NEW-A 50118 7/1/2026 6/30/2026

2 20260701 50118-OLD-C 50118 7/1/2026 6/30/2026

2 20260701 50118-OLD-A 50118 7/1/2026 6/30/2026

50342-NEW-A3 20260701 50342 7/1/2026 6/30/2026

Back to listSubmit Changes Share for Review

Run Company Change Events business process for this week’s workers who changed companies

For Carla, a pay run that looked off used to mean days  
of tracing the root cause. Now Payroll Agent surfaces  
the issue, explains the cause in under a minute, and 
proposes a fix, looping Carla in for approval. A half-day 
search, or a consultant bill, avoided with one ask.


Less manual work, more control. 
That’s how we payroll.


Just ask, and Payroll Agent validates, explains, and 
recommends the next action — with human oversight 

at every step.

Automate Pay Workflows Surface Payroll Insights Detect Config Gaps

Flag Wage Changes Answer Payroll Questions ...and more

Shift from cleaning up errors to preventing them: 
more accurate pay cycles, worker trust protected.

https://www.workday.com/en-us/artificial-intelligence/ai-agents.html

