
Meet

Admin Agent.

For Hana, a Workday administrator, a configuration 
question used to cost an afternoon of research.  
Now Admin Agent answers it in the flow of work —  
tenant-specific, without leaving the system. And when  
a release lands, Hana sees its impact mapped against  
her actual configuration before it goes live. IT shifts  
from reactive maintenance to strategic partner.


 Less system upkeep.  
More strategic impact.


Just ask inside your tenant, and Admin Agent 
analyzes, optimizes, and guides — no context 

switching.


Analyze Release Readiness Author ReportsRecommend Adoption

Optimize Business Processes Guide Configuration ...and more

Escape the maintenance trap — lower total cost  
of ownership, more value from your investment.

Learn more about Workday's AI agents →
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