workday
Paradox

“Al that transforms your
candidate experience.

Workday Paradox Candidate Experience Agent

Hey Alisha! We're so excited to
offer you the Crew Member role.
Accept your offer below:

Y‘vr._ .

Crew Member Offer
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What sets us apart.

With intelligent automation, two-way texting, candidate
qualification, and interview scheduling, organizations around
the world save time with conversational experiences that

candidates love.

Note: Workday Paradox Candidate Experience Agent includes entitlement to the Paradox Career Site Builder:

i

Conversational
Apply

o Chat & Text-to-Apply

» Automated Screening
» Candidate Sourcing

» 11 Texting & Messaging

o Multilingual
Experiences

« Employee Referrals
e Recorded Video

o Chat to CRM
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Conversational
Scheduling

Automated 1:1
Scheduling

Rescheduling &
Reminders

Panel & Group Interviews
Interview Prep

Interview Feedback
Browser Extension

Calendar Negotiation

000 9 —

M @:: =®

Increase your Leverage Al safely Boost productivity,

competitive advantage and responsibly eliminate waiting, and

with purpose-built Al with Workday as the cut hiring process

agents that create source of truth. We use waste - saving your

great experiences for Transparent Al that never team time, money, and

everyone. makes autonomous frustration.

hiring decisions.
o]0

L1 ]
Conversational Hiring Team
Career Sites Experience

Custom Career Sites
Dynamic Content
Advanced Job Search
Resume Matching
Analytics & Reporting
Mobile-Optimization

Internal Career Sites

Real time bi-directional
integrations

Choice of user
experience for different
personas

Mobile app designed for
frontline hiring teams

Workday as system of
record

Streamlined candidate
and job management

Offers and onboarding



Conversational
Apply

x o+ v

*3 olivia.paradox. si/candidates/all-candidatesselactad=72037002062923

Candidate Inbox

All candidates % . i
- Candate Lisa Miller

- o Q mervews B tesume B v B

el

Anthony Miller

Customer Service Representative @ Chicago

James Kirchhoff

lisa.miller@gmail.com e (954) 290-0734

(Ofo) d w for Interviews

Q
@

DrewBeme Virtual Interview I

Debby Hurricane

@

Resume Download M

Melissa Mews



Convert more applicants to spend less.
See an 86% conversion rate with Paradox.

Automated screening.

No logins, passwords, or accounts needed.

Save hours of manual screening by automatically capturing information that
can instantly qualify whether candidates meet minimum qualifications or job
requirements.

Chat & text-to-apply.

Instantly qualify candidates.

Applicants start the application & screening process through SMS, WhatsApp,
or Facebook Messenger whenever they want, and can resume at another time
if something comes up.

Today

HeyOliyia

¢ @ owa e

\.l

I can do 1,
Lucy Balock

Thank Yol
u! I've inform
ed
Agzi:_ndra Knak ang SCheduyleg
= Iute phone j erview f ’
On Thurs; lay, A
: Nov 3at1:39

ST. Youg
€ totime " OPectacala

Thanks Lucy, Wha
to do with yg?

tare you looking

I'm open to anything!

" Thank A
Vd be happy to help, Where are you

Iqoking to work? You can respond
with a city, state, or zip code.

My pleasyre!

Can you_ Please rate your
application €Xperience?

Great
Fair

e' Poor
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Olivia

Great, I'll help you apply for the
Host position. Are you at least 16
years of age?

Are you legally eligible to work in
the United States?

Okay. Do you have any experience
working in a restaurant?

No, but | have experience working
as a cashier!

No problem! Are you able to lift or
carry 25 pounds unassisted?

Of course!

Great. What days of the week are
you available to work?



JOb adve rtiSi ng' Reduce labor and return time - quickly.

Actionable recruitment marketing. SZM saved in less than 6 months. For real.

Advertise keywords and short codes to capture job seekers via SMS,
WhatsApp, or chat, right when they’re interested — eliminating clunky ATS

redirects to increase application conversion by more than 5x. 1 :1 teXti ng & messages -

Keep a human in the loop.

Utilizing our browser extension, enable your recruiters to text or chat directly
with candidates, without having to use their personal phone.

WE
""RNEG

TEXT pyy
To zsnoﬁgﬂﬁim

Q @ Kayla gy,

A ocers jg
hlring fi now

or al} roles)

@ Rock Lane Faghion

Guess Wha

_ t? We're
our Virtua hiring faj
Oli.vi/5h739f

€ Yael Florenthal

(poten )

hiring! Registar ,
* Negister
©on Novempgy gﬂ?!day for

pdrKing space.
OEE .
= a0 our QR code 1y See you soon!
1420 more ang e i
AR our bhirtng e

Thank you so much!

HIRING
FAIR

Hi Yael, one of our recruiters
would love to ask you a few
questions. Is this a good time? e

»

e
“Y ' HIRING

PARAD
00 o A00ks08

e

You are currently In-Session.

You have 24 hours to send custom
messages to Yael Florenthal.

e}
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- Employee referrals.

Al see candidate satisfaction skyrocket to 98%. Your best people know the best people.
Make it easy for your best employees to refer their network. Your Al assistant

will instantly reach out to the candidate to screen them for requirements.

Multilingual experiences. =

- - - Hil !’m Olivia, ’your virtual» recruiting
Hiring globally? Olivia can be your translator. ot g ol roghan.

. i . i A i What's your first and last name?
Candidates can apply for jobs in their native language, making the language
barrier a thing of the past. Your Al Assistant can detect 100+ languages and ey ——
refer a friend. What's their first and

automatically translate messages for candidates. last name?

@

Olivia

Excellent. What's Rayna’s phone

number?
602-421-4424

Thank you! Please let Rayna know |
will be reaching out in a few
minutes.

Text Message
Today 1:15 PM

Hi Rayna! I'm Olivia, your virtual
recruiting assistant. Your friend
Mason referred you for a role with

us. What role are you interested in?

)

Hi Olivia! I'm looking for a
barista role!

G o
OB 200

Amazing! We have plenty of barista
openings across multiple locations.
Where are you looking to work?

Anywhere in Seattle!

Great. Here are 2 open positions:
1. Barista - Capitol Hill
2. Barista - Downtown

Capitol Hill is perfect!

Thanks. | can help you apply for
the Barista - Capitol Hill role. Let's
get started with a few questions.

. Olivia @ @
< @ -

Today

Hi, I'm Olivia! You can ask me about
open roles or anything else about
our company. Can you please iHola! ¢(Que es la cultura de la

provide your first and last name? empresa? V2

PﬂUVEZ-V‘ilU_S fife ca en frangais Serés un trabajador de confianza,
s'il vous plait ? reconocido por tus habilidades y

- e respetado por tu experiencia.
Shllie il Gl IV Estamos creando el futuro, desde la

pouvez me poser des questions sur =
les postes vacants ou sur toute technologia hasta la cadena de

autre question concernant notre suministro y la venta.
entreprise. Pouvez-vous s'il vous
plait fournir votre nom et prénom ?

6 o
+t 028200

¢Qué tipos de beneficios ofrecen?

V4
Je m'appelle Richard Laurent.

Ofrecemos una serie de beneficios
para apoyar tu salud fuera del
trabajo. Ofrecemos cobertura
médica, dental, de vida y muerte
accidental.

o0 Referred candidates cost less. Tha'ts just a fact.

G O 1 80% decrease in cost per applicant.

+ OO0 200
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@ Be available anytime 24/7, 365 days a year. C hat to C RM "

35% of applications happen after the 9-5. Build pipeline by capturing leads into your CRM.

Capture interested job seekers and pre-qualify them before they enter your
CRM. Keep in touch with passive talent and notify them when a relevant role
opens.

Recorded video.

See the best side of every applicant.

Video isn't just great for interviews. It can also be a quick way to learn more
about a candidate before the interview. Capture video responses right in
conversation as part of the application, or as a follow-up when it's complete.

Olivia

ars of experiencé

I have 7 years of experience!

How many ye
doyou have?

Thanks Jacob! Are you intgrested in
joining our Talent Community to
stay in the loop about the company

and other job opportunities?

Yes please
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Conversati
ation
Scheduling al
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Automate scheduling for any interview, anywhere.
Schedule interviews in 3 minutes (or less).

Automated 1:1 scheduling.

The world’s fastest interview scheduling experience.

Paradox syncs directly with your recruiters’ and hiring managers’ calendars —
and then our Al Assistant sends qualified candidates open interview times via
SMS, WhatsApp, chat, or email.

Olivia
Today 9:41 AM

Great news, | would like to set up a
1 hour phone interview for you!

Do any of these times work?

1. Tuesday, Nov 1 at 9:30AM MST
2. Thursday, Nov 3 at 1:30PM MST
View more available times at:

Schedule Phone Interview m

olivia.paradox.ai

Nov 3 is great, thank you!

Thank you, Vince. I've scheduled a
1 hour phone interview for you on
Thursday, Nov 3 at 1:30 PM MST.
Let me know how else | can help!
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Rescheduling & reminders.

Eliminate calendar conflicts with easy rescheduling.
Paradox takes on the burden of high reschedule rates. Our Al Assistant can
manage it all — helping managers or candidates reschedule (and always
sending interview reminders).




Panel & group interviews.

Take the complexity out of scheduling interviews.
Easily schedule multi-person, multi-location interviews —across time zones -
without even having to think about it. Paradox’s Al Assistant can handle the
most complex interview scenarios — syncing multiple calendars, sharing open
times, and even booking rooms.

fles Tab Window Help Ao« @ o $ 3 2 Q B O TueAg20 218PM

Schedule an Interview Interview Details Prep & Instructions Settings

Candidate Interview Details

@ Ollie Floyd Introduction

Technical Questions
Interview Summary
Introduction
Technical Questions Design Team Roundtable
Design Team Roundtable
Project Presentation
QRA Project Presentation

° Add Interview

Prep & Instructions

° Add Interview Prep

Choose Time Let Olivia Schedule
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@ Simplify even the most complex interviews.
35,000+ hours of recruiting work saved annually.

Interview prep.

Help candidates put their best foot forward.

Send interview prep materials to candidates and hiring managers to ensure
they’re ready to make the best first impression.




@ Engage candidates to keep them warm.

See an 40% decrease in no show interviews.

Interview feedback.

Better feedback means better candidate quality.

Put an end to tracking down hiring manager interview feedback — our Al
Assistant can automatically prompt interviewers to provide feedback on

candidates directly after an interview concludes.

& paradox.al

Give Feedback

Hi Jonathan, please provide feedback
recent interview.

& on Alyssa's

How well did the candidate
perform in the interview?

®© 000

Poor Low Average Good  Great
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Browser extension.

Complete scheduling tasks from wherever you work.

Complete actions like interview scheduling and rescheduling, directly from
your browser - no need for multiple screens or tabs. Move candidates forward
in the hiring process with a bi-directional, real-time integration with Workday
Recruiting.

@ @ Q F Monn22 941AM

& Schedule an Interview

Interview Details

@ Gabrielle Rodrigues

Type

= In-Person

Location

Select

Room

Select

Duration

Cancel



Recorded interviews. %5) Nowreloase
Put a face to the name with arecorded video. c alend ar ne gOti ati on.

Video isn't just great for interviews. It can also be a quick way to learn more

about a candidate before the interview. Capture video responses right in Integrate directly with your calendar of choice
conversation as part of the application, or as a follow-up when it's complete.

Quickly link your calendar to start scheduling interviews automatically — and
customize your availability down to the minute. Your Al Assistant can read your
calendar and navigate complex schedules to find the right interview time for
every stakeholder. Integrate with Microsoft Teams to instantly notify your hiring
teams where they already work.

® 8 Q 7 Monwnz2 108PM

Q_search -~ @ - o Xx
# paradox.ai

eg‘ © Olivia, © Elvia® Allan +3 cChat Files [¥ &

Qﬁt Olivia ”RADOXO o @ Olivia 12:56 PM -
o

Hey team! | see we're scheduling a 1-hour panel with Alex Johnson but have no
overlapping availability. Let me help coordinate.

Based on your calendars, here are our options: @
GD Example Video Response: About... 1. Tuesday at 2:00pm: Available for Marie and Allan, but Elvia has a conflict

2. Wednesday at 11:00am: Available for Elvia and Allan, but Marie has a conflict

3. Thursday at 4:00pm: Available for Elvia and Marie, but Allan has a conflict

Elvia, could you adjust your Tuesday availability for option 1? It seems like the best

To help you out I'm sending path forward.

an example video response

for you to view before ] e
creating your own response.

@, Olivia 1:08 PM
©  Perfect! I've scheduled the panel interview for Wednesday, 11:30am-12:30pm with all
three of you. Calendar invites have been sent, and the candidate has been notified.

Hi Ollie! Thanks for applying.
The first thing we'd like to ask
is how did you hear of this
position and why does it
interest you?

Type a new message

Y 1200808 G =
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Customer quotes.
1

Our recruiting assistant's name is a Ava Cado and her primary
responsibilities as an employee of Chipotle are answering
questions to potential candidates about our culture, our
benefits, our hiring practices, as well as coordinated interviews,
screening candidates for basic minimum qualifications like age
and employment authorization. And then helping our general
managers extend and getting candidates to accept their offers
and then kicking off all the business processes and Workday.

We’re already seeing much more granular data like higher
application conversion, but also things like the time it takes

to get from one status to another. To be able to dial into those
stages of the candidate experience will unlock a lot of insight in
terms of our future roadmap. But then also just again, that ability
for managers to access data at their fingertips because what
they're graded and expected to deliver on will be a huge unlock
not only for them, but also for just the way that we think about
staffing, reporting and predictive analytics around seasonal
hiring.

Chad Hewitt
Sr. Product Manager, Chipotle

(¢|cHIPOTLE
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11

Being able to not have to think about scheduling and to know
that it will happen — It's a huge cost and time saver. You can't
put a value on how this experience has been a game changer for
our candidates and recruiters. To have the languages deployed
and for the candidates to have somebody reach out and it
automatically understands the language of speaking — it
creates a local experience.

And on top of all that, to get a tool that can overlay on top of
Workday and free up time for recruiters to talk to people, that's a
no-brainer.

Seema Shah
Global TA Operations Manager, Johnson Controls

Johnson ¢))I

Controls



Customer quotes.
1

Historically, we scheduled about a hundred interviews per
week manually through both our team of recruiters as well
as a couple of dedicated interview specialists. When you're
in the healthcare industry, there’s anything but regular
business hours. It needs to be a 24/7/365 operation. We were
not there to talk with the people we were trying to hire.

Olivia is really helping our recruiters do work. It’s not just
another tool they need to interact with. The right tools

don't necessarily need a higher degree of interaction, they
augment the way we do work, and are respective of the roles
they have to perform. Olivia demonstrates to our team that
we want them to spend time on the activities they want to
spend time on rather than the trivial tasks.

Olivia gives recruiters the opportunity to do the things they
want to do, the opportunity to work on more value, add
consultative conversations, and spend less time doing
administrative tasks.

John Higgins
VP of Talent Acquisition, Essentia Health

\\/ Essentia Health

" Here with you
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11

Paradox is the first solution that really knew how to do high
volume recruitment; it’s been a game changer for us. When it
came to interview scheduling, we had a lot of no-shows because
by the time candidates got scheduled — they had found jobs
elsewhere.

Conversational Al has been earth shattering in how we do the
entire recruitment process, for candidates and managers. |

think the coolest part is that we’re able to give back to our store
leaders over thousands of hours back a week. They can dedicate
that time to what they need to do for their stores since a lot of
the hiring process is now automated. They can now refocus and
repurpose to more important things that they need to do to run
the stores, it’s amazing.

Sr. Director
Global Chain of 80,000+ convenience stores



Let’s talk numbers.

We’re creating magical moments for customers daily, and here
are some numbers to back up those magical moments.

@ =0 - (s)
75% 100% 33% S2M

decrease increase decrease saved

in total time to hire. in total applications. in time to apply. annually with automation.




Want to learn more?

Your path to faster, simpler hiring is about to begin...
Learn how you can achieve:

o ) Crew Member @ :
« 82% decrease in time to hire

9 Scottsdale, AZ 85281
« 93% candidate conversion on conversations )

@ 74 Candidates 8 Open Shifts 0/ 3 Hires

« 50% decrease in job advertising spend

Store Manager © E
9 Scottsdale, AZ 85281

@ 98 Candidates 50pen Shifts | | 0/3 Hires

W

We work with some of the world’s largest brands:

Medttronic

Johnson ﬂj)l(' UOB \\Z Essentia Health

Contl'o|s K % ﬁE 17 " Here with you

Please contact us at workday.com/contact to learn more.

+-925-951-9000 +1-877-WORKDAY (+1-877-967-5329) Fax: +1-925-951-9001 workday.com
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