
Datasheet Workday Orchestrate: 
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Define Your Future.
Your business doesn’t run on just one system—it runs on  
a complex network of them. Workday Orchestrate provides 
a modern, unified approach to connection that helps you 
maximize the value of all your enterprise investments.  
It’s the connective fabric for your enterprise, empowering 
you to build, orchestrate, and integrate processes and data 
across your entire technology landscape. With Workday 
Orchestrate, you don’t just keep up—you define the pace  
of innovation.

Workday Orchestrate is critical to every step of your journey with Workday, 
from implementation to creating new user experiences. It empowers a 
new mindset around integrations, expanding the reach beyond traditional 
developers to give business experts the power to build connections,  
while still providing the capabilities a seasoned developer requires.  
This approach allows your entire team to craft innovative solutions and 
accelerate development like never before.

Orchestrate

AI Services 
AI Gateway, AWS AI Service

Experiences 
Applications, Cards

Business Processes 
Extend, HCM, FINS, Student

External Data 
HTTP, SFTP, AWS Eventbridge

Integrations 
Connectors, Custom Studio, 

Orchestrate

Workday APIs 
SOAP, REST, Graph, RaaS

Workday Orchestrate is the connective fabric for your enterprise. It shatters the rigid walls 
between silos, giving you the power to seamlessly build, integrate, and automate across  
every part of your Workday ecosystem—including Workday Extend, Business Processes,  
and APIs—and all your other systems.

Key Benefits
•	 Accelerate Development:  

Rapidly scale your developer 
resources to design, build, and 
manage integrations and workflows.

•	 Connect Your Entire Business:  
Unify Workday with your entire 
enterprise ecosystem with  
end-to-end process automation.

•	 Scale with Confidence:  
Built to handle high volumes and 
complex integrations, ensuring  
your integrations run smoothly  
as business demands evolve.

•	 Join a Thriving Community:  
Access a thriving ecosystem of 
developers and partners for new  
ideas and support. 
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Connect with confidence.
Because Workday Orchestrate is a native part of the Workday ecosystem, 
you can be confident that your existing security controls and audit 
policies are automatically enforced, ensuring adherence to governance 
without extra configuration. It’s purpose-built to integrate with Workday, 
providing a level of depth and efficiency that generic tools can’t match. 
This inherent understanding of the core services of Workday—including 
Workday Extend, business processes, APIs, and security—is built into the 
core of Workday Orchestrate, which builds on this foundation to enable  
a seamless connection to your entire enterprise.

Your ideas, accelerated by low-code.
Accelerate your development and simplify complex integrations with 
the intuitive low-code visual builder in Workday Orchestrate. It does the 
heavy lifting for you, abstracting away intricate coding details that would 
traditionally be managed manually. The intuitive drag-and-drop interface, 
combined with a rich library of pre-built components, templates, and 
functions, allows you to design and support complex workflows with 
conditional logic, loops, and branching.

The low-code data transformation capabilities are a significant advantage, 
enabling you to easily join and merge data from various formats like JSON, 
XML, and CSV. Advanced users can use a powerful expression builder and 
content assistance to craft highly customized integration processes with 
precision, ensuring you can rapidly bring even the most innovative use 
cases to life.
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The Workday Orchestrate visual builder: build and manage workflows, all from your web browser.
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Scale for today and tomorrow.
Workday Orchestrate offers unmatched flexibility, designed for your 
organization’s most demanding real-time integrations and efficient  
batch processing. It supports a variety of advanced patterns, from  
high-frequency, event-driven scenarios to high-volume, batched file 
processing. For example, Workday Orchestrate can instantly respond to 
specific changes in Workday—like a new hire or a budget approval—and 
kick off a predefined sequence of actions in other connected systems, 
ensuring proactive automation that keeps your entire ecosystem synchronized.

Workday Orchestrate also processes large volumes of data, such as 
consuming or producing full files of data from a batched pattern approach. 
It abstracts complex problems, allowing you to solve for volume and 
memory consumption without needing a high level of technical expertise. 
With Workday Orchestrate, any workflow can be created and triggered 
from a Workday Extend app, business process, integration system,  
or external system—whether it’s an event-based trigger, an API trigger,  
or a time-based schedule.

Monitor and manage with ease.
After an integration is deployed, Workday Orchestrate excels in monitoring 
and managing your critical integrations and automations. Comprehensive 
monitoring provides real-time visibility into every workflow. And because 
it’s purpose-built to integrate with Workday, you’ll have access to detailed, 
tenant-specific health and performance information. This visibility provides 
immediate insights into integration status, performance metrics, and 
detailed logs, empowering your teams to proactively identify, troubleshoot, 
and resolve any issues quickly.

Workday Orchestrate in action.
Real-time trigger integration:  
Workday to active directory.

Hire marked as 
complete on Hire 
Business Process

Hire event  
corrected  
in Workday

Username and 
email updated  
in Workday

Username  
and email sent  
to Workday

Username and email 
generated and stored 
in AD until hire date

Account provisioning 
initiated or modified

Consume Hire  
event details from 
business process

Orchestrate
Generate & call  
Active Directory API

Workday Orchestrate is transforming the way HR and IT work together. Initiated by the Workday 
“Hire” business process, it instantly calls for new user accounts in Active Directory. Unlike 
traditional integrations, it proactively listens for any subsequent corrections to the hire data, 
which are also processed in real time. The result is a seamless and accurate onboarding 
process that prevents friction and keeps your entire ecosystem perfectly in sync.
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Batch integration:  
Inbound file-based invoice processing.

Invoice properly 
managed in 

Workday

File(s) on SFTP

Consume 
file 
contents

Check if 
invoice ID 
already exists 
and/or paid

SOAP API

Orchestrate

Update

Create 
new

Workday Orchestrate automates the secure processing of inbound files. Unlike traditional methods 
that require manual coding to generate logic, it does the heavy lifting for you. It pulls supplier invoices 
from an SFTP server and transforms the external data for processing in Workday. Once processed,  
the information can be routed for necessary approvals or used for subsequent operations.  
This advanced, automated process eliminates manual effort, reduces errors, and dramatically 
accelerates your most critical financial operations.

End-to-End Automation:  
Pairing Workday Extend with Orchestrate

New Credit  
Card request

REST API to trigger 
Orchestration

SOAP API to 
update employee 
in Workday

REST API to  
create notification 
for employee

Credit card 
information  
is stored

Orchestrate

REST API to retrieve 
credit card info
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Extend

Workday Orchestrate is purpose-built to work with the core services of Workday. In this example,  
a request in a Workday Extend app triggers a workflow. Workday Orchestrate automatically retrieves 
real-time credit card information from Stripe, then updates records in Workday and sends an immediate 
notification to the employee. This is more than just automation; it’s an end-to-end orchestration that 
eliminates manual handoffs, ensures real-time accuracy across different systems, and delivers an  
effortless experience. What was once a cumbersome task is now a streamlined workflow.

Get your hands on Workday Orchestrate today! To learn more,  
visit workday.com/orchestrate.

https://www.workday.com
https://www.workday.com/orchestrate

