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Workday Cloud-Based ERP Ranked #1 for Healthcare Again
Best in KLAS Enterprise Resource Planning, Category Leader in Talent Management 2018-2020

Workday has been ranked Best in KLAS for
Enterprise Resource Planning and Category
Leader in Talent Management for the third
vear in a row.”
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How do vendor solutions compare? Average: 77.8, Software Average: 81.1
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ERP Solutions

Workday is proud to earn top billing in the 2020 Best in KLAS for ERP and
2020 Category Leader in Talent Management market segments for three
years running. The Best in KLAS designation is reserved for software and
service organizations that have the broadest operational and clinical impact
on healthcare. KLAS' rigorous research of real-world performance based on
end-user data is renowned in the healthcare industry. Workday leads the
market in driving tangible outcomes for healthcare organizations, and that
is reflected in our repeated KLAS awards. Working closely with our
customer community, Workday continues to invest in the areas that matter
most for healthcare organizations in an ever-evolving industry.

“Workday is one of the best companies that we have
worked with. | base that statement on Workday'’s
engagement with customers and the vendor’s ability
to listen to feedback.” **

— VP, Financial Systems of a Workday Customer

Benefits of Workday

= Transform business models with agility

« Boost financial performance with
comprehensive data insights

« Secure and develop the right talent
using a skills-based lens

« Optimize processes with mobile
efficiency and ML-driven automation

Workday Applications

Financial Management

« Accounting and Finance

« Audit and Internal Controls
« Reporting and Analytics

- Consolidate and Close

- Expenses

« Projects

- Grants Management

Supply Chain Management
« Strategic Sourcing

« Procurement

« Inventory

« Reporting and Analytics

Human Capital Management

« Human Resource Management
« Reporting and Analytics

« Audit and Internal Controls
« Recruiting

« Talent Management

« Learning

« Compensation and Benefits
« Payroll Management

« Time and Absence

« EXxpenses

Analytics

« People Analytics

« Prism Analytics
Business Planning Cloud

« Financial Planning
« Workforce Planning

Cloud Platform

Data-as-a-Service



Drive Operational Excellence with the #1 ERP
System for Healthcare

Workday provides a cloud-based finance, HR, and supply
chain system to help you boost performance and sustain
your mission of care. Whether you're a large healthcare
network, children’s hospital, an outpatient clinic, or a post-
acute care provider, Workday delivers a complete picture of
your organization through the power of a single system. With
Workday, you can better manage resources, adapt quickly to
change, and attract, develop, and retain the best talent.
 Surface insights and drive better decisions by
combining real-time transactions with rich data
from external sources.

« Remain agile with flexible business processes and
organizational structures to support evolving care
delivery and business models.

« Increase efficiency with automated workflows and
a comprehensive mobile app that lets staff remain
focused on patient care.

« Engage talent with frictionless onboarding, credentialed

learning, and a personalized interface for self-service.

“Providers and payers demand better per-
formance, usability, and interoperability
from their vendor partners every year.
Best in KLAS winners set the standard
of excellence in their market segment.
Earning a Best in KLAS award should
both excite and humble the recipients.
It serves as a signal to providers that
they should expect only the best from

the winning vendors.”
— Adam Gale, President, KLAS

Notes:

* 2018-2020 Best in KLAS: Software and Services Report, © KLAS 2020

** Selective commentary about Workday in 2019. For complete view,
visit klasresearch.com.
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Workday helps you keep pace in an ever-changing industry.

+ Financial Management: Reduce time to close,
optimize spend, and evolve business models.

« Human Capital Management: Engage and develop
clinical and non-clinical talent from hire to retire.

« Supply Chain Management: Get the right product to
the right place, at the right time, helping to reduce
variation and improve outcomes.

« Analytics: Empower decision-makers across the
organization with self-service reports and insights.

* Business Planning: Create flexible budgets and plan
continuously as needs change.

With a single system, you can collaborate across functions to
accelerate transformation and drive continuous improvement.

“Workday’s solution is better than
competing solutions in its technology,
ease of use, and flexibility. We can rapidly
deploy the software, which is nice for an
organization like ours that is growing
incredibly fast. We couldn’t have grown
this fast without Workday'’s solution.” **

- VP, Human Resources of a Workday Customer

About Workday

Workday delivers a single system for finance, HR, and
supply chain management that's built for where the world
is going. Founded on a disruptive idea to put people at
the center of enterprise software, Workday enables
organizations to engage employees, make decisions based
on data, maximize security and reliability, and adapt to
the changing world of healthcare. With a 97 percent
customer satisfaction rating, and ranked Best in KLAS

for ERP and Category Leader in Talent Management for
three years running, Workday is the choice of leading
healthcare providers across the continuum of care.
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