Enhance Your Understanding of Workday
Workday offers a wide range of post-deployment services to help

Post-Deployment Services

customers maximize the value in their investments. We have a broad mix of
standard and premium services tailored to meet your needs—whether you
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As Workday customers look to expand their feature footprint, they may
first need to fully understand a specific feature area. Workday offers two
services: the Next Level Series, included in the subscription price, and
Enablement Workshops.

go-live
• Ease adoption of new Workday
capabilities to realize and
increase value
• Tap into deep expertise where and
when you need it

Next Level Series
Feature Focus Sessions: Wondering if you should expand your Workday
footprint and deploy more functionality? These 1-hour demonstrations
delivered by Workday product experts provide a detailed introduction into
specific feature areas, including considerations for deployment. Designed
for the full project team, sessions are presented live via WebEx and
recorded so you can watch them on demand.
Past topics have included Talent, Compensation, Onboarding, and
Technology. Since they are recorded, view them as your schedule allows.
Tune in to tune up your Workday knowledge!
Register for all Next Level sessions on the Workday Community at https://
community.workday.com/training/51097, or email thenextlevel@workday.
com for additional information.

• Learn and grow your own expertise
with our help

Enablement Workshops
Are you a DIY (deploy it yourself) shop? Do you like to
get in and configure your system, but sometimes need a
little focused support, knowledge, and coaching to get you
going?
Workday Enablement Workshops are hands-on,
two- or three-day workshops consisting of lectures,
demonstrations, and activities on a specific feature area.
The objective is to enable you to configure and deploy
the feature. During the workshop, you’ll spend time in
your own sandbox tenant and work on the configuration
alongside our expert coaches and Workday Enablement
consultants.
Workday offers Enablement Workshops in many key
feature areas. Enablement Workshop schedules are
updated regularly. Find the most current schedule,
along with detailed descriptions, logistics, and cost on
Workday Community: https://community.workday.com/
node/42683.
Register via the Learning Management System. A
registration “how-to” guide can be found on the
Enablement Workshop page on Workday Community
using the link above. For inquiries, email: customer.
readiness@workday.com.
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