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With higher education in the midst of a step change, 
institutions in Australia and New Zealand must juggle 
competing priorities, such as rising student expectations 
with tight funding constraints. As students now have 
greater choices and regulatory changes make it more 
difficult for foreign students in Australia, higher education 
institutions can’t afford outdated, rigid technology.

Purpose-built for higher 
education institutions, with 
higher education institutions.
Put student success at the heart of everything you do with the support 
of Workday Student. Whether they’re on campus, learning remotely, 
or balancing study with work and life you can provide students with a 
seamless, mobile-first experience.

Workday Student is the only student administration application built 
in this century. To ensure we understand and serve the needs of both 
students and administrators, Workday has partnered with leading 
higher education institutions. Together, we’ve developed an end-to-end 
student management platform that helps to modernise institutions 
and transform student experiences.

Integrating seamlessly with Workday Financial Management, Workday 
Human Capital Management (HCM), and Workday Adaptive Planning, 
Workday Student unites your campus under a single, configurable, 
easy-to-use application delivered in the cloud.

Delivering on your vision 
for student success. 
Workday Student delivers flexibility, insights, and a simplified student 
experience. It’s designed to enable you to meet changing needs 
through a foundation that evolves with you.

We understand that active student engagement is paramount 
throughout a student’s journey. Our product suite offers built-in native 
engagement tools, enabling you to actively engage students at every 
stage of their journey with you.

Join the growing number of Australian and New Zealand universities 
who trust us to help them stay agile, competitive, and ready for 
the future. Let’s work together to create a seamless, future-ready 
experience across HR, finance, and student systems for your entire 
campus community.

Key Benefits
•	 Gain new insights with a single 

source of truth across finance, 
HCM and student admin

•	 Engage students throughout 
their journey 

•	 Provide mobile-first experiences

•	 Enable students to plan courses 
and understand academic 
eligibility and progress

•	 Empower students, faculty, and 
staff through self-service and 
a user-friendly interface

•	 Reduce costs with true cloud 
delivery model

Key features
•	 Single user experience throughout 

the student lifecycle 

•	 Delivered end-user reports 
and dashboards 

•	 Self-service and mobile app 
capabilities puts tasks and 
information straight into the 
hands of users

•	 Seamless academic planning 
to saved schedule to 
registration experience 

•	 Flexible foundation for agility to 
change requirements on the fly 
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Empower students with seamless engagement.
Deliver outstanding student experiences by removing barriers and providing the modern experience 
they expect. When you offer an easy-to-navigate, personalised experience, you enhance both 
individual engagement and campus communities. You can keep your students connected and 
supported at every stage with built-in engagement tools that send timely notifications, share 
important updates, and guide them through key tasks:

•	 Remove barriers to achievement with mobile-first self-service, so students can manage their 
studies anytime, anywhere.

•	 Automatically send alerts and reminders about deadlines, appointments, and academic 
progress, so nothing gets missed.

•	 Make it easy for students to schedule appointments, request course changes, and complete 
important actions—all in one place.

•	 Guide them to the skills they need for today’s workforce, using AI-powered recommendations 
and up-to-date career insights.

•	 Build curated content and guided paths with Workday Journeys for Students. Journeys can 
include steps and suggestions such as tasks, action items, knowledge-base articles, and videos. 

Meet the needs of faculty and staff.
We partner with you to deliver a platform that’s built for the future of higher education in Australia 
and New Zealand. With Workday Student, you’re equipped to respond to change, support your 
students, and achieve academic and administrative excellence—all while enjoying a seamless, 
intuitive experience that makes work more rewarding and effective.

•	 Empower your staff with real-time insights, making it simple to spot trends, understand 
student needs, and support them early.

•	 Streamline administration with automated workflows and robust data security, freeing your 
people to focus on teaching, research, and student support.

•	 Bring together finance, HR, and student data in one place, so student advisors and staff 
have the right information at their fingertips.

Drive better outcomes across your institution.
Build digital agility and stay globally competitive. Workday Student empowers your teams to make 
smarter decisions, adapt quickly, and deliver outstanding experiences for students and staff.

•	 Streamline your operations with a flexible, cloud-based system architecture that can be easily 
adapted to your workflows—no more costly customisations. Configure options for curriculum, 
calendaring, academic policies, grading schemes, billing, etc.

•	 Unify your student, finance, and people data for real-time insights—so you can plan confidently, 
respond to change, and meet strategic goals.

•	 Access powerful insights drawn from a real-time single source of truth. For example, when 
Workday Student is combined with Workday Financial Management, you gain instant 
transparency of revenue by program of study.

•	 Put the power of reporting into the hands of end users to support strategic planning. For 
example, you can track actual course demand in current and future semesters, enabling your 
registrar and provost to better allocate course resources.
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Unite finance, people, and student operations.
Workday unifies Workday Financial Management, Workday HCM, Workday Adaptive Planning, 
and Workday Student applications in one platform.

Workday Student Management

Admissions Advising Records Student Finance

Unified 
Data Core

Analytics/reporting Engagement Business processes

Admissions Advising Records
•	 Applicant experience 

•	 Transfer credit 
evaluation

•	 Mass-maintain events

•	 Application reviews 
and notifications

•	 Custom worksheet 
calculations 

•	 Onboarding action 
items

•	 Test score integrations

•	 Manage academic plan

•	 Drag-and-drop 
academic planning 
experience

•	 Create multiple 
academic plans

•	 Understand academic 
progress status 

•	 Request course 
prerequisite overrides 

•	 Submit 
accommodation 
request

•	 View academic standing 
status

•	 Generate official and 
unofficial transcripts

•	 Configure credit transfer 
unit conversions

•	 Maintain grading schemes

•	 Track learning outcomes 
and competencies

•	 Monitor enrolment 
troubleshooting

•	 Enrol from academic plan 
or saved schedule

•	 Access information and 
tasks on the go with 
mobile app

Workday Platform

Student finance
•	 Manage student 

financials in one place

•	 Charge configuration 
and options

•	 Streamline your chart 
of accounts

•	 Understand revenue 
recognition 

•	 Monitor aging and  
past-due accounts

•	 Account for anticipated 
payments

•	 Use robust calculation 
engine

Integration

To explore how Workday Student can help you, visit:  
workday.com/en-au/products/student/overview.html

http://workday.com/en-au/products/student/overview.html


Deploy Workday and get value, fast. 
To help you get up and running with Workday—and see value, fast—we can guide you through 
every step, offering hands-on deployment services, tailored training, and ongoing support. 
As your organisation grows, we keep you ahead with continuous innovation. 

To help you use Workday with confidence as your organisation evolves, we offer deployment 
services, training, support, and continuous innovations. We’ve designed our services to handle a 
variety of needs and learning styles so that we can suit your requirements, resources, and goals.

Take advantage of our subscription-based Workday Success Plans to gain exclusive resources, 
practical tools, and direct access to our experts—empowering your teams to master Workday 
with confidence.

For more information, visit: workday.com/en-au/services/overview.html
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