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Safe Harbor Statement

This presentation may contain forward-looking statements for which there are risks, uncertainties, and
assumptions. If the risks materialize or assumptions prove incorrect, Workday’s business results and directions
could differ materially from results implied by the forward-looking statements. Forward-looking statements include
any statements regarding strategies or plans for future operations; any statements concerning new features,
enhancements or upgrades to our existing applications or plans for future applications; and any statements of
belief. Further information on risks that could affect Workday’s results is included in our filings with the Securities
and Exchange Commission which are available on the Workday investor relations

webpage: www.workday.com/company/investor_relations.php

Workday assumes no obligation for and does not intend to update any forward-looking statements. Any
unreleased services, features, functionality or enhancements referenced in any Workday document, roadmap,
blog, our website, press release or public statement that are not currently available are subject to change at
Workday’s discretion and may not be delivered as planned or at all.

Customers who purchase Workday, Inc. services should make their purchase decisions upon services, features,
and functions that are currently available.



Richard Doherty

Senior Director, Solution Marketing
Workday

Workday Confidential



Changing World of HR

Emergency Response
Safely return to the
workplace

Diversity & Belonging
Creating a culture centered
around diversity, belonging, and
equity

Future-Proof Talent
Reskilling and rebuilding for
future success

Employee Engagement
Engaging a dispersed and
distracted workforce

Worker Support Workforce Agility
Building efficient, secure, and Improving the efficiency of
personalized HR service delivery workforce operations and payroll

processes management
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Skills at the Core

Skills

Foundation




Skills in Workday Skill Translations —

People Analytics Japanese and Korean

Grical SKis
Learning Experience Emerging & Waning Skills
Candidate Match Score Skills Signal

Recommended Learning Skill Translations —
Based on Skills Interest French and German

Q
Skills Q‘\' Skills Match Analysis Suggested Skills for Candidates
Foundation ‘v :
Talent Marketplace Suggested Jobs for Candidates

»
The Skills Journey
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Skills Cloud
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Skills Cloud Momentum

Customers Live




Understand the Skills and

V&Y ) Capabilities of Your Workforce
Removing Bias
Outcomes

Made Globalization
Possible by
the Skills Ability to Adapt to Disruption

Foundation
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Skills Signal Measures Skills Strength

w Q Search D L8 B8 ﬁ

Skill Interest: Python

kil Signal 0]
You (84%)

v

skill Signal compares your skill strength of a given skill against other users with the same skill.
It currently only uses your work history to calculate skill signal

Skill Sources (6 ltems)

v Work History (2)

Senior Product Developer, Workday, Inc.
August 2018 - Current | Pleasanton, CA, USA

Machine Learning New Product Rollout, Workday, Inc.
April 1, 2020 - September 15, 2020 | Pleasanton, CA, USA
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eople Analytics to Understand Skills Dynamics
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Identify Candidates with a Strong Skills Match

O o0 e @
Cheryl Day

Criteria Match Education & Certification

~ Criteria Match: Strong
This

qual feria may be exac

~ Required

~ Optional

~ Not Found in Application




VIBE Central™ in Workday

\,’\V Q Search

88
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Diversity

A message from Workday's Chief ... Belonging & Diversity Thought Le...

Can bety you get where you want 80 Qo W cur VIBE 3ppeoach, we. 20 create 3 culiore of belongirg end tum intent nto Fpactis.

View Mcre View More

VIBE (Vakve, nciusion Beknging and Equy) Dashboard

Summary

Mires Promotices Leadership At

Organization Supenviexxy Organizaton: Gloal Moder Servces  Include Subordinate Organizations Ye¢ Start Date 09791 Moo (3)
Employee Movement vs Headcount by Gender % & Employee Movement vs Headcount by Rece / Eth., #f &

% Activity vs % Headcount Target Line

% Activity va % Headcount Target ...

Amencs)

Femate Male

Gender Ethnicity

Stees [ % Promotens shies [l S Promssons

Viww Mesw Vi Moes
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VIBE Index Powered by Prism
Drwve your Belonging § dversity insghts with Wockday's VISE Index
Powered by Prism

Vi Mote

© Insight
VIBE index
Oisccvery Bossds for HCM

Avg. Compa-Ratio by Job Family Seoup & Gender

© Talent

Auto Shadiis Candetate Avancemart

Maskad Candida

Sceening

Canddate Skills Match

Experience
Connactions.
Surveys

Jourreys




VIBE Index™ in Workday

VIBE™ Index 2.28 VIBE™ Score

Female Female Female Male Male Male OUTCOME
Asians URM White Asians URM White SCORES
Representation 11.6% 5.8% 23.3% 20.3% 7% 32%

w

Leadership

Belonging

Attrition

GROUP SCORES
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Connect People to Opportunities
with Workday Talent Marketplace

w
« Machine Learning: New Product Rollout

Amelia Casias

CANDIDATES

howAR| W Staionis v £ Add Team Member <) Promote Gig
Detais

p— ‘

Marcus Severino & Strong Match  Available ) hes/wk
a Maria Znu

Aidon Mitzner
B 3 Engineer

Jv PHP  Machine Learming Algorishms  Mobile Development  +3 t

F Charlotte Ryan & Strong Match  Available 20-30 hea/wh

ne Learning  Software Engineering  +3 t

A Betylu
‘ Lead Enginee

S OpenRole E Pedro Santiago & StrongMatch  Availab 0 hrs/wk

Management  Business Strategy Software Development +3 +

° Add e g Brie Witiarms & StrongMatch  Available 20-30 hr/wk

Entorprise Software  Business Intefigence  Software Engine 3 +
Keovin Gibson & Stong Match  Availat 0 hrs'wh
g : ¢ A Ertorpese Software  Business Intedigancs  Software Engerases +3 +
Jacqueline Desjardns & Strong Match  Available 2 hes/wk
e : User Testing  User Experience Design  Business Strategy  +3 4




Develop Talent with Career Hub

~
w Q Search D 2 8 ﬁ
& Career Hub Items for your Career Development

Your Suggestions

_ PRI o ki

" Career Exploration

pment e W

Speak at a Toastmasters Event

Quick Links

o Up 1o apask it & looad chagter of Taastmastes Sopic of interset, scmetime th . s b s enialiutebiy s

@ View Development ltem

Machine Learning: New Product Roll-Out

@ View Gig

Check In with your Mentor, Noah Pierce

(3 Create Check-in



Agility
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A Dynamic People Experience

W Q Search

Good Morning,
Marcus

San Francisco - 68° ‘3-?\
Suggested Tasks

Request Time Off

Create Expense Report

Give Feedback

Most Used Apps View All

[ |

3
|

I

Keep Track

You Have a New Journey Available
*Transition to Digital Customer Support™ has been assigned to you

Time Off App! hing on N ber 12th

Time Off

Announcements

ER Video

View More

View Time Off

We have moved our business to a new location with a

much larger parking lot. Our new address is 1600 Main
Street, San Francisco. Our telephone and fax numbers




uided Case Management

‘/A\I Q Search

¥
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Parental Leave (& Confidentia

() Requested by Teresa Serano

HRO19087  HR Admin - Benefits

@ Assigned to Logan McNeil (You)
X Watch this Case

Teresa Serano wrote

() How do my sales commissions work while | am out on

parental leave?

Hi Teresa, | see here that you are|

Add Internal Note

Within SLA

@ Add attachn

Show in timeline:
Conversation
Team a

nemal notes

ty

@ Mention a

X

O o0 e @

Case Process
Checklist for Benefits cases

1 Review benefits entitiement

2 iew changes with manager
3 Explain changes 10 employee
4 Request approval

5 Communicate response



Intelligent Case Avoidance

‘/I\V Q Search D Q a8 a

BENEFITS °

How do | submit fitness reimbursement

expenses as part of the Global Fitness
Program?
fF] Last Updated August 10,2019

© North America

Employees are able to receive reimbursement for an allotted amount each month for eligible
fitness expenses. To submit eligible expenses for reimbursement:

Only you can see this information
)

;@—_ You are currently not enrolled in this program.

Please open a request if you would like to enroll in the Global Fitness
Program

1. Go to task: Create Expense Report

2. Company will default - do not change.

3. Enter the Expense Report Date (*Worktags will default to your Cost Center and




Journeys to Guide and Support Your Workforce

V’Q Q search 0O 48 & g

Open All Journeys

Building Belonging: Together We VIBE
° Q

0/2 Required Steps Complete

About the Building Belonging Journey

Building Belonging was designed to deliver resources, actions, and recommended learnings tailored specifically to
you. You will recieve a 1otal of five Journey phases over the next few months with topics that were identified during
our focus group work to drive the most impact and value

Required Steps *

At Workday, We VIBE! *

Welcome from Chief Diversity Officer, Carin Taylor

Open Video
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=E
Return to the
Workplace

Evaluate

Plan Safe
Return

Reopen
Workplace

Reinvent
Work

Belonging and
Diversity

Reskilling and
Emerging
Stronger

Make
Decisions

Develop
Talent

Engage Employees

Understand
Skills/Capabilities
Align Talent

Engage Through
Opportunity

Workday Human Capital Management
for a Changing World

| B

HR Service
Delivery

>

Employee
Experience
Management

Promote
Self-Sufficiency
Deliver Personalized
Support
Optimize Service
Delivery

Empower

Employees

Create Connection

Provide Guidance

Inspire Talent




Thank You




