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This presentation may contain forward-looking statements for which there are risks, uncertainties, and 
assumptions. If the risks materialize or assumptions prove incorrect, Workday’s business results and directions 
could differ materially from results implied by the forward-looking statements. Forward-looking statements include 
any statements regarding strategies or plans for future operations; any statements concerning new features, 
enhancements or upgrades to our existing applications or plans for future applications; and any statements of 
belief. Further information on risks that could affect Workday’s results is included in our filings with the Securities 
and Exchange Commission which are available on the Workday investor relations 
webpage: www.workday.com/company/investor_relations.php

Workday assumes no obligation for and does not intend to update any forward-looking statements. Any 
unreleased services, features, functionality or enhancements referenced in any Workday document, roadmap, 
blog, our website, press release or public statement that are not currently available are subject to change at 
Workday’s discretion and may not be delivered as planned or at all.

Customers who purchase Workday, Inc. services should make their purchase decisions upon services, features, 
and functions that are currently available.
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Changing World of HR

Workforce Agility
Improving the efficiency of 

workforce operations and payroll 
management

Worker Support
Building efficient, secure, and 
personalized HR service delivery 
processes

Future-Proof Talent
Reskilling and rebuilding for 

future success

Employee Engagement
Engaging a dispersed and 
distracted workforce

Diversity & Belonging 
Creating a culture centered 

around diversity, belonging, and 
equity

Emergency Response
Safely return to the 
workplace



Insight Agility Experience



Core Human
Resources

Talent 
Management

Payroll and Workforce
Management

Planning

Analytics and BenchmarkingSkills 
Foundation

Skills at the Core



The Skills Journey

Skills
Features

Skills
Utilities

Skills
Foundation

20
18 Skills Cloud

Skills Graph

20
19

Skills Miner 
Skills Suggestions

Skills Sources

Skills Endorsements 

Skills Verification 

Skills Search

Skills Gaps

20
21

Skills Signal 

Skills in Workday 
People Analytics

Career Hub

Learning Experience
Candidate Match Score

Emerging & Waning Skills 
Critical Skills 

Skill Translations –
Japanese and Korean 

20
20

Recommended Learning 
Based on Skills Interest

Skills Match Analysis

Talent Marketplace
Skills Tag in Learning

Suggested Skills for Candidates

Suggested Jobs for Candidates

Workday People Experience

Skill Translations –
French and German 



500
Customers Live

+

Skills Cloud Momentum



Core Human
Resources

Talent 
Management

Payroll and Workforce
Management

Planning

Analytics and Benchmarking

Outcomes 
Made 
Possible by 
the Skills 
Foundation

Globalization

Ability to Adapt to Disruption

Redeploy and Realign Internal Talent

Removing Bias

Understand the Skills and 
Capabilities of Your Workforce

Fuel Development of Your People



Insight Agility Experience



Skills Signal Measures Skills Strength



People Analytics to Understand Skills Dynamics



Identify Candidates with a Strong Skills Match



VIBE Central™ in Workday



VIBE Index™ in Workday



Insight Agility Experience



Connect People to Opportunities 
with Workday Talent Marketplace 



Develop Talent with Career Hub



DEMO

Agility



Insight Agility Experience



A Dynamic People Experience



Guided Case Management 



Intelligent Case Avoidance



Journeys to Guide and Support Your Workforce



DEMO

Experience



Workday Human Capital Management
for a Changing World

Evaluate

Plan Safe
Return 

Reopen
Workplace

Reinvent
Work 

Align Talent

Engage Through 
Opportunity

Understand
Skills/Capabilities

Make 
Decisions

Develop 
Talent

Engage Employees

Plan 
Workforce

Manage Workforce 

Analyze
Workforce

Deliver Personalized 
Support

Optimize Service 
Delivery 

Promote 
Self-Sufficiency

Create Connection

Provide Guidance

Empower 
Employees

Inspire Talent

Return to the 
Workplace

Belonging and 
Diversity

Reskilling and 
Emerging 
Stronger

Employee 
Experience 

Management

HR Service 
Delivery

Workforce and 
Pay 



Thank You


